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CORPORATION BANK USES ELECTRACAFLD

To Provide Direct Tax Payment through ATMs

Corporation Bank has expanded
its contract with ElectraCard
Services (ECS), an India-based
provider of software solutions for
electronic payment systems, to
facilitate the launch of its tax
payment facility through ATMs.
Corporation Bank now enables its
customers to pay direct tax
through their ATMs on registering
for the facility. This partnership is
a step forward in the long
standing relationship between
Corporation Bank and Opus
Software Solutions (parent
company of ECS) that dates back
to the year 2001.

The ECS system verifies the
customer's PIN and retrieves the
relative tax template details from
the bank's server, after due
authentication. The system then
performs the transaction and the
tax amount entered by the
customer gets debited into his"
account and credited into the tax
payment account. Issuance of the
receipt with transaction details to
the customer signals the
completion of the process.

In today's competitive
environment, leveraging
technology for business
excellence has become a priority
for the banking sector. Any
initiative undertaken in this
direction can provide a bank
competitive advantage over its
peers while enhancing the
operational convenience and
flexibility for its customers.
Commenting on the major drivers
that prompted the bank's decision
to offer direct tax payment
services through its ATMs, B R
Bhat, general manager,

B R Bhat

information technology,
Corporation Bank says
Corporation Bank has a
complement of more than 1,000
networked ATMs offering round-
the-clock operations to the
customers. It is essential that the
optimal usage of the extensive
ATM infrastructure built up is
ensured, by offering diverse
products and services and the
initiative to provide customers
direct tax payment facility through
its ATMs is a natural progression
on these lines.'

ECS has been Corporation Bank's
partner as the bank's ATMs are
driven by its electraSWITCH
system. The bank is also the first
public sector bank to use
electraSwitch for ATM networks. In
order to facilitate a seamless
utility payment process necessary
changes had to be made in the
ATM financial transaction switch

application. 'The necessary
modifications that were required
on the switch were done by ECS
and the complete implementation
of the new project was done in 2-
3 weeks,' informs Ramesh
Mengawade, CEO and chairman,
Opus Software Solutions and ECS.
'ECS was involved in making
appropriate changes to facilitate
this process flow to enable the
innovative service to the debit
card holders through the ATMs,’
adds Bhat. According to the bank,
the entire project of enabling
payment of direct taxes through
the bank's ATMs, was
conceptualised, developed and
implemented within a period of
three months.

Since ECS is the ATM switch
service provider for the bank with
a long standing association, and
having implemented various value
added products and services
through the ATMs, the vendor did
not face any competition in the
selection process. 'The
development of the ATM tax
payment system required an
additional interface to be
developed to communicate with
electraSWITCH. Since ECS is the
switch vendor for Corporation
Bank, we were a natural choice for
development of this module,’
explains Mengawade. 'The bank
has not considered any other
vendor for providing the services
other than ECS," supports Bhat.

The customers can avail this
facility by registering a request for
this service. The information
submitted by the customers is
subjected to normal validation
checks to establish its
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authenticity. After the validation
scrutiny, a template with a display
label gets created in the ATM to
facilitate payment of tax by the
taxpayer for the registered PAN
and TAN through the ATM. He can
then initiate the tax payment
transaction. On making the tax
payment using this facility, the
customer gets a receipt with the
Challan Identification Number
(CIN), to be filed with the tax
return as a proof of payment.

‘The facility will provide utmost
convenience for the taxpayers
empowering them with a
paperless facilitation to pay their
taxes and will also ensure cent
percent data integrity for such
payments,’ asserts Bhat. The
attempt exhibits a perfect synergy
of technology and operations with
the ultimate objective of
enhancing customer convenience
and comfort focused towards
achieving business excellence.

‘The bank is offering the facility
for payment of direct taxes
through ATMs to only its
customers who are debit card
holders and as such the inbuilt
security features available to the
normal ATM operations are
available to this utility payment
also. The operations ensure that
all aspects of security and records
(receipts) etc are taken care of,’
states Bhat responding to a
qguestion on security aspects
considered by the bank for the
service.

Besides Corporation Bank are
there any other banks considering
launching this service? ‘We have
already received an order from
three large banks in the country
and we will be rolling out this
solution for them soon. We are
also talking to other prominent
banks in the country and have
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received a positive response for
this solution,’ says Mengawade.
Apart from the Financial
Transaction Switch (FTS) for its
ATM-based operations, the bank
is also looking at the Electra
Payment Gateway to strengthen
its e-commerce initiatives. ‘One of
the most exciting aspects of our
partnership with Corporation Bank
has been our capability to be the
first consistently in the Indian
marketplace with innovative
solutions for consumers such as
income tax payments through
ATMs,’ claims Mengawade.
‘Having partnered with ECS for
various innovative technology
offerings over a period of time,
the association is definitely poised
to unfold many innovative
products and services in the days
ahead too,’ projects Bhat for the
association's future.

ECS has a presence in the Indian
subcontinent, ASEAN countries
and the Middle East and African
regions. The company further
plans to establish a firm foothold
in the prepaid space of the Indian

market. ‘Two of the largest three
prepaid issuers in the country are
using the electraPREPAID solution.
We are in talks with major retail
chains to launch prepaid
programmes for them,’ reveals
Mengawade and goes on to add,
‘The other area of focus for us is
the e-commerce space’.

With the tightening of the global
credit screws and the current
liquidity drought, financial
institutions are now being
required to justify any new
investments in IT and technology.
Meanwhile, banks in India are
becoming more customer-oriented
and customer convenience and
comfort is one of their key
objectives.

‘Wherever the technology option
is necessitated by the business, is
economical and viable, banks
would definitely continue to invest
in technology,’ says Bhat.
‘Ultimately, what matters is the
question of realising the value for
the technology spend in terms of
quantitative and qualitative
benefits for the banking business
and its customers,’ he observes.

Mengawade points out the three
key areas in IT and technology
where banks seem to be investing
in currently. ‘Investment is
majorly happening in channels for
customer convenience like
ATMs/POS terminals, and
instruments like credit cards,
debit cards and prepaid cards
followed by risk management
systems like anti-money
laundering solutions and fraud
management solutions. The third
key area is the revenue generation
for banks by way of fees,
merchant acquiring, cash
management, mobile payments,
bill payments and utility
payments,’ he explains. B



